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Introduction 

Lecturers in tertiary institutions are 
variegated in their background, sex, 
qualification, religion and experience.  As 
individuals, they exhibit different attitudes 
or approach to work.  One baffling issue in 
the university nowadays is the engagement 
of students by some lecturers as their 
personal assistants (aka P/A).  The contract 
of engagement in all cases is oral, known 
only between the lecturer and his P/A.  
This outrageous act is in contrary to 
institutions code of conduct which 
stipulates that “lecturers must not use  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
unauthorized persons to perform official 
duties; should not do anything that will 
tarnish the image of the university” is 
deemed unethical. 

In most cases, the P/A is a male 
young graduate or undergraduate student.  
He is not a member of staff of the 
university.  Since he is not employed by 
the university, he has no obligation to obey 
its rules and regulations.  To Anosike 
(2002: 42) in her studies on “teachers and 
work ethics.”  “Teachers in tertiary 
institutions were replete with truancy, 
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lateness to duty, indiscipline, negative 
attitude to work and absenteeism.”  In 
order to keep their doors open to the eye of 
their employers and the public, they station 
a puppet in person and form of personal 
assistant (aka P/A). 

The day-to-day observation of 
some lecturers P/As reveal their nefast 
duties as follows:  

 
1. Errands:  As an errand boy, the P/A 

undertakes errands for the lecturer. 
2. Sale of books and publications: 

acting as a salesman the P/A collects 
the buyers’ names, matriculation 
numbers and the course.  Oftentimes, 
the P/A makes away with the money 
from students, thereby forcing such 
student to pay twice if he/she must 
pass the course. 

3. Invigilation:  The P/A literally 
replaces the lecturer in the 
examination hall.  At will, he 
transfers students from one seat to 
another, tear their scripts to assert his 
authority, and smuggles in and out 
scripts as he packages them for his 
employer – the lecturer.  Students 
stream in and out for negotiations 
thereby paying heavily. 

4. Marking the scripts and in 
recording the grades for the 
lecturer to sign the result sheets:  
Along the line, grades are sold.  
Students who do not attend classes 
or not serious with their studies and 
the rich ladies who are on tour, 
parties or in maternity ward are seen 
to make As. 

5. Checking of results:  Instead of 
pasting students results on the notice 
board, for sometime, the P/A hides it 
in a file and shows it one after the 
other leisurely at a price otherwise 
you go and come again.  The P/As 
feed on the crumbs that fall from the 
masters table and the reward from 
students who see him as their 
lifewire between their success and 
failure in the university. 

 
Statement of Problem 
 Absent from duty-post by 
academic staff has led to students’ 
frustration, restiveness and decline in 
academic performances.  There have been 
cries and hues from the public about the 
deteriorating and poor quality graduates 
being turned out by the universities in 
Nigeria.  The standard of education was 
felt to have fallen. 
 Observation in this millennium 
showed academic staff lure for wealth, 
materialism, recognition and power.  Some 
of them have teaching appointments in 
several institutions, some busy in their 
business centres, some in chieftaincy 
struggle, some in politics and few on 
campus working in accordance with the 
code of conduct guiding their work ethics.  
The busy lecturers sublet their duties to 
errand boys baptized personal assistant. 

Students are seen along the 
corridors crying for omitted results or 
missing results, conflicting matric 
numbers, missing scripts etc.  In the 
examination hall, the uproars are question 
paper leakages, hired mercenaries, 
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smuggling in of answer sheets and later 
sorting for grades. 
 According to Akpomi (2005: 65) 
“sorting” is a term used for money paid to 
lecturer(s) by student(s) in order to obtain 
a pass grade in course(s) taken at the end 
of a semester.  Further to her finding, this 
cankerworm is rooted in our universities, 
polytechnics and colleges of education, but 
the degree to which it is practiced varies.  
Equally students (70%) were found to 
perpetrate the evil practice of “sorting”. 

On how the consequences has 
impact on values, ethics and standard of 
education, data gathered by Akpomi 
(2005) revealed that skills were no longer 
acquired, professional standards lowered 
and morals dragged to the mud.  
Lamenting, Nwana (1992: 102) posited 
that “declining academic performances in 
our tertiary institutions is reason enough 
for concern regarding how to remedy the 
situation.”  The use of students – personal 
assistants by lecturers has very serious 
deleterious effects on the lectures, the 
quality of our examinations, the type of 
graduates produced, the integrity of staff in 
the departments and the entire institution.  
The students who did their best to excel are 
seen relegated to very low grades.  To 
Onwubie (2006) non-teaching staff in 
departments are not optimally utilized in 
discharge of their duties erroneously 
delegated to P/As yet any blame is passed 
on to the non-teaching staff.  For how long 
shall we continue to query how a bird 
feeds when we know that it uses it beak? 
This situation, has aroused the researcher’s 
interest to find out through this study.  The 
consequences of lecturers/personal 

assistants unethical activities at tertiary 
education level. 
Significance of the Study 
 This study is of great significant in 
the battle against examination malpractice.  
It reveals the level of unethical conduct, 
prevalent among the academic staff in 
tertiary institutions.  Students will benefit 
from the study especially if this research 
would lead to the abolition of having 
personal assistants by the lecturers, and to 
bring improvement to their work ethics. 
 Future researchers can make 
maximum use of this study in their effort 
to expand the frontiers of knowledge in the 
interest of humanity.  The society will 
benefit when it receives the output that are 
skillfully, morally, socially, academically 
and ethically transformed and moulded in 
knowledge and character.  The information 
generated could be used to formulate 
policies and rules to guide and shape the 
management of tertiary institutions for 
better.  Recommendation that would 
enable staff render ethical, effective and 
qualitative service to students will be 
made. 
 The lecturers as the pillar, hurb 
and engine that drives tertiary education 
will re-assess themselves from data 
generated and turning into a new leaf, the 
said dead education standard will resurrect 
and the goals of tertiary education 
achieved. 
 
Research Question 
 What are the consequences of 
lecturers/personal assistants’ unethical 
activities to the managing entrepreneurship 
education at the tertiary education level? 
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Hypotheses 
1. There is no significant difference in 

the perception of students from 
various institutions in terms of their 
mean ratings of the consequences of 
unethical activities of lecturers P/As 
in managing education at tertiary 
level. 

2. There is no significant difference in 
the perception of male and female 
students in terms of their mean 
ratings on the consequences of 
lecturers P/As activities in managing 
education at tertiary level. 

3. There will be no significant 
difference in the perception of 
students from various faculties in 
respect of their mean ratings on the 
consequences of P/As unethical 
activities in managing education at 
tertiary level. 

 
Research Method 
 The study utilized a descriptive 
and inferential survey design.  The 
population comprised 5,600 final year 
students in the faculties of Education, 
Business Science and Agriculture from 
Universities, Polytechnics, and College of 
Education in Imo State.  A sample size of 
560 (10%) was drawn through proportional 
stratified random sampling technique.  The 
instrument used was a self developed 
questionnaire based on the available 
literature titled “perception of students on 
P/As menace questionnaires (PSPMQ) and 
structured on a four point rating scale of 
likert type with a total of 12 items. 

The instrument was face and 
content validated by experts in education.  

A test-retest method was used to test the 
reliability of the questionnaire items.  The 
reliability coefficient of the instrument 
using Pearson Product moment correlation 
(r) was  0.78.  The researcher personally 
administered questionnaire and all copies 
were retrieved with the aid of research 
assistants.  The mean scores, standard 
deviation (SD) and rank order were 
determined and statistical table constructed 
with the aid of computer.  Since a four-
point likert scale was used in the data 
collection, the weighted mean of 2.50       
(4 + 3 + 2 + 1)  
         4 
= 2.50 expected frequency score) was 
deemed as the criterion for accepting or 
rejecting items of the research question.  
The null hypotheses were tested at 0.05 
alpha level of significance with analysis of 
variance (ANOVA) and Scheffe’s test 
statistically to determine differences as 
required. 
 
Data Analysis and Results 
Research Question 
 What are the consequences of 
lecturers personal assistants (P/A) 
unethical activities in managing tertiary 
education in Imo State? 
 
Table 1:  Consequences of P/As 

unethical activities in tertiary 
education level in   Imo State. 

S/N Items Mean Std. 
Dev. 

Decision Rank 
Orde
r 

1. Lowering of 
standard of 
education 

3.284 0.89 Accept 1st 

2 Unmerited 
academic 
performance of 

3.100 0.980 Accept 3rd 
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students 
3. Students’ 

dislike for the 
institution. 

2.791 0.982 Accept 10th 

4. Students’ 
absenteeism 
from classes. 

2.827 1.048 Accept 7th 

5. Students’ 
lateness to 
classes. 

2.880 0.976 Accept 5th 

6. Frustration and 
withdrawal of 
students from 
school. 

2.795 0.956 Accept 9th 

7. Incessant 
students riots 
and 
demonstration. 

2.743 0.989 Accept 11th 

8. Students’ cry 
for omitted 
results/scripts. 

3.214 0.933 Accept 2nd 

9. Lack of 
interest in 
schooling by 
students. 

2.700 0.949 Accept 12th 

10. Students’ 
disdain for 
their teachers. 

2.804 0.904 Accept 8th 

11. Students’ 
involvement in 
examination 
malpractice. 

2.848 1.022 Accept 6th 

12. Students 
indisciplined 
behaviours 

2.911 1.002 Accept 4th 

 Cumulative 
average on 
consequences. 

2.908 0.689 Accept  

 
Table 1 shows the mean scores and 

standard deviations of the 12 items 
describing the consequences of unethical 
activities of P/As at tertiary education level 
in Imo State.  The table revealed that all 
the 12 items on the list (1-12) were 
accepted as major consequences of P/As 
unethical activities at tertiary education 
level. 
 
Hypothesis I 

There is no significant difference 
in the perception of students from various 
institutions in terms of their mean ratings 

of the consequences of unethical activities 
of their lecturers P/As in managing 
education at tertiary level. 
Table 2:  Mean ratings on consequences 

of P/As unethical activities at 
tertiary education level 

 
 The ANOVA Procedure 
 Class Level Information 
   
Class 
Institution 

Levels 
5 

Values 
AICE  FPNO  
FUTO, IMSU, 
MOPOLY 

  

Number of 
observations 

560  

   
Dependent 
Variable:    
  

consequences consequences 

     
                                                                                            
                                            Sum of 

   

Source DF Squares Mean 

Squar

e 

F Value Pr > F 

Institution 4 14.833 3.708 8.21 <.001 

Error 555 250.722 0.45   

Corrected 

Total 

559 265.55    

    R-Square Coeff 

Var 

    Root MSE           consequences Mean 

    0.055857 23.113               0.672 2.908           

 
In table 2, the f-calculated value is 

8.21 with significance probability of 0.001 
which is less than 0.05.  Thus, the null 
hypothesis is rejected at 5% level of 
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significance (P < 0.05).  That is, there is 
significant difference in the perception of 
students from various institutions. 
 The post-hoc test, using the 
Scheffe’s test is shown in Table 3. 
 
Scheffe’s test for consequences 
 
Alpha   0.05 
Error Degrees  
of Freedom  555 
Error Mean Square 0.452 
Critical Value of F 2.388 
 
Means with the same letter are not 
significantly different. 
Scheffe Grouping Mean N institution 

 A 3.143 100 FPNO 

 A 3.041 130 FUTO 

 B 2.843 120 AICE 

 B 2.828 110 IMSU 

 B 2.667 100 IMOPOLY 
 

From table 3, the institution with 
the highest mean score is FPNO ( X = 
3.143) followed by FUTO (X = 3.041) 
while the least is IMOPOLY. 
 
Hypothesis 2 

There is no significant difference 
in the perception of male and female 
students in terms of their mean ratings of 
the consequences of lecturers personal 
assistants (P/A) unethical activities in 
managing education at tertiary level in Imo 
State.   
 
 
 

 
Table 4:  Male and female students 

perception on consequences of 
P/As unethical activities. 

             
     The ANOVA Procedure 
     Class Level Information 

Class Levels Values 
   
Gender 2 Female   Male 
   
Number of 
observations 

560  

   
Dependent 
Variable: 

consequences consequences 

 
  Sum of    
Source DF Squares Mean 

Square 
F Value Pr > F 

gender 1 3.835 3.835 8.18  
Error 558 261.72 0.469   
Corrected 
Total 

559 265.55
  

   

      
 R-Square Coeff 

Var 
Root 
MSE 

            consequences 
Mean 

 

 0.014 23.55         
0.685 

                               
2.908 

 

From table 4, the f-calculated 
value is 8.18 with significance probability 
of 0.004 which is less than 0.05.  Thus the 
null hypothesis is rejected at 5% level of 
significance (P < 0.05).  That is, there is 
significant difference in the perception of 
male and female students in terms of their 
mean ratings.  The post hoc test, using the 
Scheffe’s test is shown in Table 5. 
 
Scheffe’s test for consequences 
Alpha    0.05 
Error Degrees of Freedom  558 
Error Mean Square   0.469 
Critical Value of F   3.858 
Minimum Significant Difference 0.115 
Harmonic Mean of Cell Sizes  275.371 
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Means with the same letter are not 
significantly different. 
Scheffe Grouping  Mean N gender 
 A 2.98 316 Male 
 B 2.814 244 Female 

 

From table 5, the males’ mean 
score (X = 2.981) is higher than females’ 
(X = 2.814) in terms of their mean ratings 
on the consequences of P/As unethical 
activities at tertiary education. 
 
Hypothesis 3 

There will be no significant 
difference in the perception of students 
from various faculties in respect of their 
mean ratings on the consequences of P/As 
unethical activities in managing education 
at tertiary level. 
 
Table 6:  Mean ratings of students from 
various faculties. 

The ANOVA Procedure 
 Class Level Information 

Class Levels Values 
   
faculty 4 Agriculture Business 

Education Science 
Number  of 
observations
  

560  

Dependent 
Variable: 

consequences    consequences 

   

   Sum of  
Source DF Squares 

 
Mean 
Square 
 

F Value Pr > F 

Faculty 3 6.459 2.153 4.62 0.003 
Error 556 259.096  0.466  
Corrected 
Total 

559 265.555    

      
 
R-Square 

Coeff 
Var
  

            Root MSE consequences 
Mean 

0.024323 23.474         0.683 2.908 

In table 6, the f-calculated value is 
4.62 with significance probability of 0.003, 
which is less than 0.05.  Thus, the null 
hypothesis is rejected at 5% level of 
significance (P < 0.05).  That is, there is 
significant difference in the perception of 
students from various faculties in terms of 
their mean ratings of the consequences of 
P/As unethical activities in managing 
education at tertiary level.  The post-hoc 
test, using the Scheff’s test is shown in 
table 7. 

Scheffe’s test for consequences by 
students from various faculties. 
 

Alpha    0.05 
Error Degrees of Freedom 556 
Error Mean Square  0.466 
Critical Value of F  2.621 
Means with the same letter are not 
significantly different. 
 
Scheffe Grouping Mean N Faculty 
 A 3.063 67 Business 
 A 2.957 209 Education 
 A 2.877 242 Science 
 B 2.595   42 Agriculture 

From table 7, the faculty with the 
highest mean score is Faculty of Business 
Administration (X = 3.063), followed by 
Faculty of Education ( X  = 2.95), Faculty 
of Science ( X = 2.877) and the least, 
Faculty of Agriculture ( X = 2.595). 
 
Discussion 
 The study has shown that the 
consequences or resultant effect of 
lecturers personal assistants unethical 
activities in managing education at tertiary 
level in Imo State is generally above 
average ( X = 2.908) greater than the 
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expected mean of 2.50.  Lowering standard 
of education; students’ crying for omitted 
results and scripts; unmerited academic 
performance of students.  This situation 
warrants students who are truants to pay 
their ways to pass examinations at all cost.  
These practices discourage hard working 
students and affect the standard of 
education.  Hence how far does not count 
but how much. 

The finding agreed with the earlier 
observations of Onwubie (2006: 10) when 
he posited that: 

The use of student – Personal 
Assistants by lecturers has very 
serious deleterious effects on the 
lecturers, the quality of our 
examinations, the type of graduates 
we produce, the integrity of staff in 
the departments, the entire 
university and the image of teachers 
as role models and education going 
down the drain. 

In the same vein, Okeke (2004: 48) 
observed that “the talk about the falling 
standard of education had become a topic 
for frequent reporting and commentaries in 
our mass media.”  Succinctly, Jimba 
(2002: 58) in Anyaogu (2007: 48) averred 
that: 

most academic staff in tertiary 
institutions relegated work ethics to 
commit all sorts of nefarious 
activities, mostly seen in their 
business centers, consultancy offices 
or on part time job with the result 
that student’s results were not 
submitted on time, and when done, 
they were full of omissions. 

The study revealed that the use of 
P/As by lecturers in tertiary institutions in 

Imo State varies.  This is in consonance 
with the earlier research finding by 
Akpomi (2005: 65) on ‘sorting’ by 
lecturers in tertiary institutions when she 
posited that “sorting is practiced in our 
universities, polytechnics and colleges of 
education but the degree to which it is 
practiced varies.”  The unethical activities 
of P/As are felt more in the faculties of 
Business and Education. 
 
Conclusion 
 In view of the study, it can be 
concluded that some lecturers abet 
examination malpractice on aegis of 
personal assistant which manifest in the 
high rate of paper leakages, mercenaries in 
the exam halls, altering of scores, 
smuggling in and out of answer scripts etc.  
Succinctly, non-teaching staff in 
departments are not optimally utilized in 
discharging of their duties erroneously 
delegated to P/As, like receiving 
assignments and showing students their 
results. 
 
Recommendations 

On the basis of the findings, the 
following recommendations were made: 
1. Invigilation of examination should be 

solely carried out by lecturers. 
2. The engagement of personal assistants 

(P/As) by lecturers should be 
abolished. 

3. There should be re-orientation for 
academic and non-academic, detailing 
the duties, responsibilities, rewards 
and sanctions appertaining to the 
various levels of employment. 
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4. The university ethics committee 
should intensify efforts and bring the 
erring staff and students to book. 
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